Qam

Please complete all sections in full.

Please return goods with this form to : APS Online, 104 Northfield Road, Orrell Park, Liverpool, L9 8BA

Name

Address

Invoice Number

Invoice Date

Refund Replacement

Product Code Reasons for return (please tick) (please tick)

In order to qualify for a refund on any items being returned that are not faulty, all items must be
returned unused, in good re-saleable condition, including original, undamaged packaging, with
a copy of the invoice.

APS ONLINE reserves the right to refuse refund if the returned goods do not meet the above conditions. We advise you to
take out insurance for the return delivery as items not received in re-saleable condition will not be eligible for either
replacement or refund. If we do not have a suitable replacement for the faulty item, we will refund the cost of the item.



